
 
Workshop IV 
 
Workshop title: Barriers, Contexts and Identities in Health Communication 
 
Organized by: Dr. Annemarie Dencker, Danish Cancer Society 
 
Description (around 200 words): 
Recent research suggests a shift from ‘communication skills’ towards ‘skilled communication’, 
indicating that the context of daily practice, such as factors related to the doctor, the patient 
and the consultation, may require different skills or ways of handling these skills.  
 
In this workshop, we will work interactively with a new communication model called the BACIC 
model. BA stands for Barriers, C for Contexts and IC for Identities in Communication. The 
model has been developed based on 64 semi-structured, in-depth individual interviews with 
doctors, nurses and patients and 27 days of participant observations in two cancer wards and 
a neurointensive ward exploring: 1) healthcare professionals’ (HPs) barriers to addressing 
patients’ children, 2) contextualisation and comparison of how patients’ children are 
perceived and addressed across wards, and 3) patients’ experiences of communicating with 
the HPs about their children.  
 
Even though the model is developed based on studies concerning encounters about seriously 
ill patients’ children, the workshop will invite participants to reflect on - and identify - aspects 
in their particular setting that influence communication, such as: diagnosis and treatment 
modalities, structural conditions, HPs’ own emotional involvement, and patients’ identities.  
 
Learning objectives: 
The learning objectives are that participants reflect on:  
  

 How emotional and structural barriers interact when addressing challenging issues in 
encounters   

 How diagnosis and treatment modalities influence encounters, including challenges in 
communication and views on patients and relatives 

 How to combine patients’ different needs with standardized procedures 
 
Target audience 
 
The target audience is healthcare professionals, doctors and nurses, and others with 
experiences useful for obtaining the learning objectives. The workshop will switch between 
presentations, individual reflections, smaller group discussions and discussions in plenum. 
 



CV short-bio 
Annemarie Dencker (ADE) is a Project manager, MSc, PhD in OmSorg – Dealing with 
Bereavement, Danish Cancer Society. ADE has for the last 25 years conducted qualitative 
research focusing on the communication between healthcare professionals, patients and 
relatives. ADE’s research has included participant observations, and interviews in various 
hospital wards and in general practice. ADE has conducted her studies in the Danish Cancer 
Society for the last 15 years and before that at the University of Copenhagen where she was 
a research assistant after being temporary employed as a manager of “Healthy Cities”, City of 
Copenhagen, Health and Care Administration. ADE has moreover been an external teacher of 
doctor-patient communication for eight years at the graduate education of General Medicine, 
University of Southern Denmark. ADE also has a two-year systemic supervisor education for 
psychologists and other graduates. 
 


