
 
 
Workshop III 
 
Workshop title: Identifying and responding to the health literacy needs of people with cancer: 
improving service users’ understanding of the information we give them  
 
Organized by: Dr. Charlotte Brooks  
 
Description: 
 
Health literacy, the skills required to access, understand, appraise and use health 
information to make healthcare decisions, is vital for self-management and rehabilitation. 
Approximately 45% of adults have a possibility or high likelihood of low health literacy and 
one in three older adults are unable to understand written medication instructions. 
Consequences of low health literacy include reduced ability to understand healthcare 
professionals’ advice, which results in medication errors, poor adherence, suboptimal clinical 
benefit, poorer health outcomes and increased risk of mortality and morbidity. Health 
systems are increasingly encouraging service users with cancer to actively self-manage their 
conditions, but this requires health literacy skills. Individuals with higher health literacy are 
more likely to engage with preventive health behaviours such as physical activity and healthy 
eating. Research demonstrates that printed healthcare materials and provider-service user 
interactions are not always meeting the health literacy needs of individuals. Further, 
healthcare professionals are often overestimating service users’ health literacy levels. This 
one-day collaborative workshop provides participants with an opportunity to engage with 
this important area, considering how their practice or organisation could be more sensitive 
to health literacy. 
 
Learning objectives: 
 
By the end of the workshop, participants will be able to: 

 Define health literacy 

 Identify challenges service users with low health literacy face 

 Identify current drivers for meeting service users’ health literacy needs  

 Recognise strategies for identifying service users’ health literacy levels  

 Identify, evaluate and use practical strategies to promote health literacy, e.g. Teach-
Back technique  

 Evaluate the arguments for using either health literacy screening tools or universal 
precautions to communicating    

 
 



 
Target audience 
 
The target audience is healthcare professionals and individuals involved with service 
organisation or healthcare communication. Presentation style format will be combined with 
group discussions, experiential learning and reflections.   
 
This workshop is organized by: 
 
Dr. Charlotte Brooks is as a Macmillan cancer rehabilitation lead at University Hospital 
Southampton NHS Foundation Trust, UK, and teaching fellow at the University of 
Southampton. Clinically, Charlotte is developing cancer rehabilitation and survivorship 
pathways. At the University, Charlotte is developing the curricula to include cancer 
rehabilitation and survivorship content. Charlotte works on health literacy research such as 
examining healthcare professionals’ use of recommended health literacy communication 
strategies and developing digital interventions such as decision aids and self-management 
resources. These digital interventions are designed to meet the needs of individuals with low 
and adequate health literacy levels. Charlotte is an occupational therapist by background and 
her PhD was focused on exploring the facilitators and barriers to meeting older adults’ health 
literacy needs in clinical practice.   


